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Honorable Julius Genachowski, Chairman MAY " 2010 Federal

Commissioner Michael J. Copps N ' Communications
Commissioner Robert M. McDowell FCU v ROOMT Commission
Commissioner Mignon Clyburn 445 Twelfth Street SW
Commissioner Meradith Attwell Baker Washington, DC 20554

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am a deaf person who uses Video Relay Service over broadband to communicate in American Sign
Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuals have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federal Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make availabie to all deaf individuals nationwide “functionally
equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes progress toward the statutory goals of functional equivalence, nationwide access, and inclusion — ar
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of disproportionate poverty, disenfranchisement. and
isolation,

| was deeply disturbed to see the Commission’s recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the availability and use of VRS, not cutling back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordabie to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
mprove VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but s0 much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

| urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Re Nos. 03-1 nd 10-51
Dear Charman Genachowski and Comnussioners Copps. McDowell, Clyburn, and Baker,

| am a deal person who uses Video Relay Servica aver broadband lo communicate in Amencan Sign
Language, my primary language For those of us who are deaf VRS is a life-altering broadband serice that is
a vital link to the hearmg community

Ensunng that deal indwxduals have access o VRS and encouraging improvements in VRS should be a high
prionty for you as Chairman and Commissioners of the Federal Communications Commission. The Amencans
with Disabilities Act (ADA) requires the FCC 1o make availadle to all deal indimvsduals nationwide “funclionally
equivalent” communications

You will soon detlermine the fulure of VRS. When you set the VRS rate, you will determine whether America
makes progress loward the stalulory goals of functional equivalence. nationwide access, and inclusion - or
force deaf users lo revert 1o TTY communications. And, you will determine whether VRS fulfills its potential 1o

drive broadband adoption by the deaf. even in the face of disproportionate poverty, disenfranchisement and
isolation

| was deeply disturbed to see the Commission’s recent Pubhc Notice on VRS rates. These proposais wil push
VRS providers into bankruplcy and mean an end to VRS

You should be increasing the availabilty and use of VRS, not cutting back. You should adopt a rate that
encourages conlinung improvements in VRS lechnology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering. a larger and better-
Iraned pooi of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf people. and instead of trying to cut back on VRS. you should be
explonng ways o make VRS over broadband more affordable to deafl indivwduals.

Progress loward lunctional equivalence will be destroyed if the FCC does nol encourage VRS providers lo
mprove VRS and make it more widely available VRS is a recent and dramatic advancement that benefits
those who are deal. but 50 much more can be done. It would be tragic if the FCC were 10 destroy this
broadband service that s so vital to the deal

| urge you 10 estabiish a fair and prediciable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching e deal individuals. The law requires it and il 1s the right thing tc do

Sincerely.
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Re: CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

! am a deaf person who uses Video Relay Service over broadband to communicate in Amarican Sign

Language, my primary language. For those of us who are deaf, VRS is a life-altering broadband service that is
a vital link to the hearing community.

Ensuring that deaf individuais have access to VRS and encouraging improvements in VRS should be a high
priority for you as Chairman and Commissioners of the Federa! Communications Commission. The Americans
with Disabilities Act (ADA) requires the FCC to make available to all deaf individuals nationwide *functionally
equivalent’ communications.

You will soon determine the future of VRS. When you set the VRS rate, you will determine whether America
makes prograss toward the statutory goals of functional equivalence, nationwide access, and inclusion — or
force deaf users to revert to TTY communications. And, you will determine whether VRS fulfills its potential to
drive broadband adoption by the deaf, even in the face of dlspropomonate poverty, disenfranchisement, and
isolation.

| was deeply disturbed to see the Commission's recent Public Notice on VRS rates. These proposals will push
VRS providers into bankruptcy and mean an end to VRS.

You should be increasing the avaitability and use of VRS, not cutting back. You should adopt a rate that
encourages continuing improvements in VRS technology. Recent developments in VRS are a good example
of how the service can be improved, such as enhanced 911 services, 10-digit numbering, a larger and better-
trained pool of interpreters, and better videophones with an array of enhanced features. Monthly payments for
broadband are a big expense for many deaf peopie, and instead of trying to cut back on VRS, you should be
exploring ways to make VRS over broadband more affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage VRS providers to
improve VRS and make it more widely available. VRS is a recent and dramatic advancement that benefits
those who are deaf, but so much more can be done. It would be tragic if the FCC were to destroy this
broadband service that is so vital to the deaf.

i urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to invest in
improving VRS and reaching more deaf individuals. The law requires it and it is the right thing to do.

Sincerely,
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Honorable Julis Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburmn
Conmrnissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51
Dear Charman Genachowski and Comimissioners Copps, McDowell, Clyburn, and Baker,

I am a deaf person who uses Video Relay Service over broadband to commumnicate in American Sign Language, my
primary language. For those of us who are deaf, VRS is a life-altering broadband service that is a vital link to the
hearing community.

Ensuring that deaf individuak have access 1o VRS and encouraging improvements in VRS should be a high priority
for you as Chairman and Commissimers of the Federa! Communications Commission. The Americans with
Disabilities Act (ADA) requires the FCC to make available to all deaf imdividuals nationwide "functionally equivalent”
ConMuUNICAtons,

Y ou will soon determine the future of VRS. When you set the VRS rate, you will determine whether America makes
progress toward the statutory goals of functional equivalence, nationwide access, and inclusion  or force deaf users
to revert to TTY communications. And, you will determine whether VRS fulfills its potential to drive broadband
adoption by the deaf, even in the face of disproportionate paverty, disenfranchisement, and solation.

I was deeply disturbed to see the Comumission 5 recent Public Notice on VRS rates. These proposaks will push VRS
providers into banknupicy and mean an end to VRS.

Y ou should be increasing the avaiability and use of VRS, not cutting back. You should adopt a rate that encourages
continuing amprovements in VRS technology. Recent developments in VRS are a good example of how the service
can be smproved, such as enhanced 911 services, 10-digit nurnbermg, a Brger and bettertrained pool of interpreters,
and better videophones with an array of enhanced features. Mortthly payments for broadband are a big expense for
many deaf people, and instead of irying to cut back on VRS, you should be exploring ways to make VRS over
broadband more affordable to deaf individuals,

Progress toward functional equivalence will be destrayed if the FCC does not encourage VRS providers to improve
VRS and make it more widely available. VRS & a recent and dramatic advancement that benefits those who are
deaf, but so much more can be done. It would be tragic if the FCC were to destroy this broedband service that i so
vital to the deaf.

[ urge you to establish a fair and predictable rate for VRS that will encourage VRS providers to mvest in improving
VRS and reaching more deaf individuals. The law requires & and it & the right thing to do.

Sincerely,
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Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Honorable Julius Genachowski, Chairman
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

Re: CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clybum, and
Baker.

I am a total deaf person who uses Video Relay Service over broadband to communicate
in American Sign Language, my primary language. For those of us who are deaf, VRS is
a life-altering broadband service that is a vital link to the hearing community.

Ensuring that deaf individuals including me have access to VRS and encouraging
improvements in VRS should be a high priority for you as Chairman and Commussioners
of the Federal Communications Commission. The Americans with Disabilities Act
(ADA) requires the FCC to make available to all deaf individuals nationwide
“functionally equivalent” communications.

You will soon determine the future of VRS. When you set the VRS rate, you will
determine whether America makes progress toward the statutory goals of functional
equivalence, nationwide access, and inclusion - or force deaf users to revert to TTY
communications which I do not like to use. And, you will determine whether VRS
fulfills its potential to drive broadband adoption by the deaf, even in the face of
disproportionate poverty, disenfranchisement, and isolation.

| am deeply disturbed and saddened to see the Commission’s recent Public Notice on

VRS rates. These proposals will push VRS providers into bankruptcy and mean an end
to VRS. 1 do not want to see this to happen.
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I beg you to please keep increasing the availability and use of VRS, not cutting back. |
believe you should adopt a rate that encourages continuing improvements in VRS
technology. Recent developments in VRS are a good example of how the service can be
improved, such as enhanced 911 services, 10-digit numbering, a larger and better trained
pool of interpreters, and better videophones with an array of enhanced features. Monthly
payments for broadband are a big expense for many deaf people, and instead of trying to
cut back on VRS, you should be exploring ways to make VRS over broadband more
affordable to deaf individuals.

Progress toward functional equivalence will be destroyed if the FCC does not encourage
VRS providers to improve VRS and make it more widely available. VRS is a recent and
dramatic advancement that benefits those who are deaf, but so much more can be done.
It would be tragic if the FCC were to destroy this broadband service that is so vital to the
deaf.

[ urge you to establish a fair and predictable rate for VRS that will encourage VRS
providers to invest in improving VRS and reaching more deaf individuals. The law
requires it and it is the right thing to do.

[ along with other deaf people would definitely be lost without VRS. It is so important
for us to use VRS especially when we call our families, doctors’ offices, and other
businesses. Most important of all we need 911 which is very important as it can be a life
or death matter. We depend on VRS, so I beg you please do not cut down the rates for
our sakes. We need VRS and want to keep it.

-> -

Please and thank you very much. *,

Sincerely,

Mary Tingler
60 Bashore Drive
Martinsburg, WV 25404

rmtingler(@comcast.net
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